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Automated Resource Management Associates, Incorporated 

(ARMA) is a privately-owned professional and technical services 

firm serving public and private sector clients. ARMA was 

established in 1990 in the Washington, DC area as a government 

support services company, providing management consulting 

services in engineering, information systems, logistics, and training. 

Since then ARMA has demonstrated a pattern of consistent, stable 

growth thanks to our continuous string of satisfied customers.

In January 1994, the United States Small Business Administration 

(SBA) certified ARMA as a small, disadvantaged minority-owned, 

women-owned business (SDB, WOSB) qualified to participate in 

the 8(a) and HUBZone procurement programs. ARMA recently 

graduated from the 8(a) and HUBZone programs but retains its 

WOSB and SDB status. 

The mission of ARMA is to increase our clients' productivity by 

providing effective and efficient, technical and administrative 

support services at reasonable cost, using a structured approach 

coupled with a performance-oriented philosophy. ARMA helps 

agencies justify expenditures by delivering measurable positive 

outcomes: enhanced service capacities, more rapid and robust 

response times, and reduced costs.

At the core of ARMA's success are our people. Our current staff 

consists of senior executives and skilled professionals with extensive 

experience in providing quality products and services to 

commercial, federal, state, and local agencies. 

Over the last fifteen years, ARMA has applied its management 

and technology expertise to a wide range of projects with both 

large and mid-scale requirements. We are proud of our record of 

success, detailed further elsewhere in this proposal. The success of 

ARMA's people depends upon their ability to rapidly assess and 

respond to our client's requirements with the appropriate staff and 

technology resources. ARMA staff constantly strives to maintain a 

current and complete understanding of the clients' approach and 

requirements to continue to improve the quality of our products 

and services. 

ARMA remains committed to continuing self-education and 

adaptation to change. We pride ourselves in our aggressive 

engagement with new technologies. We combine industry best 

practices with cutting edge tools and customized processes to solve 

customer's problems. 
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